
 
 

 
 

1st of January, 2016 
 
Prospective WatchGuard Video Customer 
 
Reference: WatchGuard Video Sole Source Letter 
 
To whom it may concern: 
 
WatchGuard Video is the exclusive and sole manufacturer of the DV-1 Digital In-Car Video System, 
the 4RE Digital In-Car Video System, the High Fidelity Wireless Microphone System, and the 
VISTA wearable camera system.  With the exception of the following agreements, these products 
are represented and sold only by WatchGuard Video Regional Sales Managers selling factory direct 
in protected sales territories.  The exceptions to this are agreements allowing resellers to distribute 
WatchGuard products on a General Services Administration Contract (GSA), and State Contracts in 
Pennsylvania, Louisiana, and New Jersey. 
 
Additionally, several important and unique features are available only with these products; 
 
DV-1 and 4RE Unique Features 

• Record-After-The-Fact provides the ability to retrieve video not previously recorded as an 
event for up to 60 hours of ignition time for retrieval and downloading.   

• Through the automatic media overflow function, a DVD (DV-1) or Removable USB Drive 
(4RE) can be full and the hard drive buffer stores all video until a new DVD or USB Drive 
is placed in the system.  At that time all of the recorded events are captured without 1 
second of loss. 

DV-1 

• The system records digital video onto rewritable DVD-Video discs that play in consumer 
DVD players, allowing for the actual evidence recorded in the car to be the exact evidence 
presented in court.  The system records pre and post event as part of the same Title and not 
separated. The DVD burning process happens in real-time, and while in motion. 

• Supervisors can recover up to 6 of the previous DVDs recorded in the event a DVD is 
damaged.  The system creates a mirror image of the original. 

• The DVD recorder is isolated from shock and vibration using a silicone-oil dampened 
suspension system. 

• The complete system is offered in a 1-Piece overhead mounted version that mounts 
conveniently using an overhead mounting bracket. 

 
 
 



 
 

 
 

4RE 

• 4RE is the only high-definition digital in-car video system available today that features the 
Patented multiple resolution encoding. This allows the front camera to record in two 
different IACP compliant resolutions simultaneously, allowing the most critical events to be 
saved in 720P high-definition and the routine events to be saved in 480P (864x480) 
resolution. 

 
High Fidelity Wireless Microphone 

• The Hi-Fi microphone has near CD quality high fidelity sound, a line of sight range of one 
to two miles, and superior building penetration capabilities. 

• Using patent pending intelligent standby and a lithium polymer battery gives the microphone 
its extraordinary battery life of up to 24 hours of talk time, and up to 30 days of standby 
time.  

VISTA 

• VISTA is constructed with industrial grade components and is manufactured in the U.S.A. It 
is capable of recording both High Definition and Standard Definition video, and battery life 
capable of record up to 9 continuous hours of HD video. VISTA has other unique features, 
including: 

o The only wearable camera to integrate with the WatchGuard Video Evidence Library 
and Evidence Library Express video and evidence management applications. 

o Record-After-The-Fact which gives the ability to retrieve video not previously 
recorded as an event 

 
 
 
Respectfully submitted, 
 
 
 
 
 
 
Jason Stuczynski 
Vice President of Sales 
WatchGuard Video 


