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Purpose

To objectively assess citizen satisfaction
with the delivery of major City services

To help determine priorities for the
community

To measure trends from 2017 survey

To compare Mesquite’s performance with
other communities regionally and
nationally



L Methodology —

Survey Description

seven-page survey; included many of the same questions that
were asked in 2017

2" Community Survey conducted for the City

Method of Administration
by mail, online, phone to a random sample of City residents
each survey took approximately 15-20 minutes to complete

Sample size:
866 completed surveys

demographics of survey respondents accurately reflects the
actual population of the City

Confidence level: 95%

Margin of error: +/- 3.3% overall
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Q40. Demographics: What is your age?

by percentage of respondents (excluding not provided)

35to 44
22%

4510 54
22%

Under 35
18%

55to 64
20%

Good Representation
by Age
65+

18%

Source: ETC Institute (2018)



Q46. Demographics: Which of the following best

describes your race/ethnicity?

by percentage of respondents (multiple choices could be made)

White

Hispanic/Latino

Black/African American

Asian/Pacific Islander

American Indian/Eskimo

Source: ETC Institute (2018)

:59%

Good Representation
by Race/Ethnicity

0% 10% 20% 30% 40% 20% 60%

70%



Source: ETC Institute (2018)

Q48. Demographics: Gender

by percentage of respondents (excluding not provided)

Male
50%

Good Representation
Female by Gender
50%
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- Bottom Line'Up Front —

~ o The City Is Moving in the Right Direction

Mesquite Rates Higher Than Other Communities in the Value

Residents Receive for City Tax Dollars and Fees
Mesquite rates 12% above the Texas Average and 7% above the U.S. Average
in the value residents receive for City taxes and fees

Mesquite Rates Higher Than Other Communities in Providing

Customer Service
Mesquite rates 23% above the Texas Average and 20% above the U.S.
Average in customer service provided by City employees

Top Priorities for City Services:
Maintenance of City Streets/Sidewalks
Enforcement of Codes/Ordinances
Public Safety Services (Police, Fire, Ambulance)

Top Issues Facing the City Over the Next 5 Years:
Public Safety

Street Maintenance
Neighborhood Vitality
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Q1. Satisfaction with [tems That Influence

Perceptions of the City

by percentage of respondents who rated the item as a 1to 5 on a 5-point scale (excluding don't knows)

Quality of life in the city 45% 28% 15%
Feeling of safety in your community 39% 20% 29%
Value you receive for your city tax dollars & fees 37% 32% 23%
Image of your community RS 33% 26% 32%
Appearance of your community 33% 27% 31%
0% 20% 40% 60% 80% 100%
mVery Satisfied (5) MSatisfied (4) ONeutral (3) @EDissatisfied (2/1)

Nearly a 2-1 Ratio of Residents Who Are Satisfied vs. Dissatisfied (45% vs. 23%) with the Value
They Receive for City Taxes and Fees
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Q2. Quality of Life in Mesquite

by percentage of respondents who rated the temas a 1to 5 on a 5-point scale (excluding don't knows)

As a place to live 48% 20% 17%
As a place to raise children 41% 23% 21%
As a place to refire 34% 23% 30%
As a community moving in the right direction 33% 27% 29%
As a place to visit 32% 26% 32%
As a place to work RS 31% 35% 25%
0% 2[5% 4d°fu 6[3;% 85% 100%

mExcellent (5) OGood (4) CONeutral (3) @ Below Average/Poor (2/1)

63% of Residents Feel the City Is an Excellent or Good Place to Live; 17% Gave a Rating of
Below Average or Poor




Q3. Overall Satisfaction with City Services
by Major Category

by percentage of respondents who rated the tem as a 1 to 5 on a S-point scale (excluding don't knows)

Quality of police, fire, & ambulance services
Quality of trash & yard waste services
Quality of City libraries
Quality of parks & rec. programs/facilities
Quality of water & sewer services
Quality of customer service received
Effectiveness of City communication
Flow of traffic on City streets
Enforcement of City codes & ordinances

Maintenance of City streets & sidewalks [4

0%

47% 15% | %
46% | 'Ild.% 1%
45% I24% 5%
| 50% 2l:|l% 10%
| 47% 1EI°;*E 12%
46% 23% 12%
39% | 33% 16%
42% 2IE% 24%
I:'!E% | EE%I 32%
25“;'{: 2llil% | 50%
25% 4[5'% 60.% 8d°fu 100%
m\ery Satisfied (o) MSatisfied (4) ONeutral (3) EDissatisfied (2/1)

Maintenance of City Streets/Sidewalks and Enforcing Codes/Ordinances Are the Only Areas
with Dissatisfaction Levels Above 25%
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Overall Quality of Police, Fire, and Am bulance Se "vice/

s

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

m No Response
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Overall Enforcement of Codes.and Ordinances
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Citizen Satisfaction

Mean rating on a 5-point scale
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Overall Maintenance of City Streets/Sidewalks
=2

B .

Citizen Satisfaction

Mean rating on a 5-point scale

€

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied
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Q35. Do you think the City of Mesquite is continually

Improving as a place to live?
by percentage of respondents

2018 2017







_Changes in Satisfaction Since

~

2017

Increases of 5% or More Since 2017

Adequacy of street lighting (+8%)

dQuality of computers/other electronic devices (+6%)
 Customer service provided by parks & rec staff (+6%)
d Amount of quiet space at libraries (+6%)
(Usefulness of info available on City’s website (+5%)
Quality of library staff customer service (+5%)
 Availability of meeting space (+5%)

 Availability of public safety messages (+5%)

Decreases of 5% or More Since 2017

dNeighborhood and crime watch groups (-6%)

O How quickly police officers respond to emergencies (-5%)
 Accuracy of information and assistance (-5%)

The City as a place to work (-5%)

20



Q3. Overall Satisfabtion with City Services
by Major Category

by percentage of respondents who rated the item as a 5 or 4 on a 5-point scale (excluding don't knows)

Quality of police, fire, & ambulance services 8 ?BQD";E
4 Quaiity of trash & yard waste services Yooy ?23:1?%
Qualty of City iorarics S 7’;,";;;;
Quaty of parks & rec. programsitaciliics -SSR EEEE
Quality of water & sewer services | O5%
Quality of customer senvice received [SSSSRS 05%
Effectiveness of City communication 2;';?] ’
Flow of traffic on City streets SNBSS 43?;
Enforcement of City codes & ordinances I 3%
Maintenance of City sreets & sidewalks [ SSSSSSSEES 33[}1;’{'? | |
0% 20% 40% 50% 80% 100%

m2018 2017
Source: ETC Institute (2018) TRENDS

Significant Increases From 2017: Significant Decreases From 2017:



Q21. Satisfaction with I\*/I*aintenance and Appearance
of the City

by percentage of respondents who rated the item as a 5 or4 on a 5-point scale (excluding don't knows)

. . : 599,

Timing of traffic signals on City streets U, E??%

A /conditi f Cit dians, 57%
e ghts-ofways, & public areas 59%

. . : 56%
Visibility of pavement markings & street signs ) 54%

4 rdequacy of City street lighting . 5%53"*;"*
Traffic flow on major City streets JSSGSG» 533}:;;,
Overall cleanliness of streets & alleyways USSR ﬁ}i% i
Pedestrian accessibility 166?;30
Condition of major City streets SSSSSS SRS : gol%
Condition of streets in your neighborhood 33?’3}{0
Condition of sidewalks in your neighborhood [SSRERER %gz’go
Availability of bike lanes SRR 235:5 |

0% 20% 40% 60% 80% 100%
2018 E22017 TRENDS

Source: ETC Institute (2018)

Significant Increases From 2017: Significant Decreases From 2017:



Q10. Satisfaction With Various Aspects of
Public Safety Services

by percentage of respondents who rated the item as a 5 or 4 on a 5-point scale (excluding don't knows)

334{%
EEE';E
e
Qualty o poice protection B ) i
‘Huw quickly police officers respond to emergencies ;ﬁé%
Enforcement of local raffic laws - [SSSSSSS igi .
Visibility of police inretail areas S ) 5;;";;{3
- City's effort to prevent crime 3;’;%
Quality of public safety education programs 5:;;*;}5
st

Quality of local fire protection
’HUW quickly firefighters respond to emergencies

(luality of local ambulance service

Visibility of police in your neighborhood

0% 20% 40% 60% 80% 100%
m2018 2017
Source: ETC Institute (2018 TRENDS

Significant Increases From 2017: Significant Decreases From 2017:



Q36. Satisfaction With City Communication

by percentage of respondents who rated the item as a 5 or 4 on a 5-point scale (excluding don't knows)

—

54;%

f Usefulness of info available on City's website 409

fAva"ab"ity of public safety messages D 509"’%
45%

AT% |

47%

43% |

|||

42%

Timeliness of info provided by your local govt. 249,

Quality of social media outlets
Efforts to keep residents informed

Availability of info. about govt. operations

30%;

. 30%5

00

Level of public involvement in decision-making

20% 4 60% 80% 100%

2018 #2017
Source: ETC Institute (2018) TRENDS

Significant Increases From 2017: Significant Decreases From 2017:



Q12. Satisfaction\with Code Enforcement

by percentage of respondents who rated the item as a 5 or 4 on a 5-point scale (excluding don't knows)

/ Enforcement of graffiti 552;%
Cleanliness of your neighborhood 5§$

Enforcement of sign regulations g}gj&-

Responsiveness of City code enforcement staff 44;';:1

42%
i

Enforcement of parking on grass in front yards

Efforts to remove abandoned/inoperative vehicles

41%

Enforcement of junki/trash on private property :[;lu;f

Exterior maint fupkeep of residential property j}:ﬁ:

Aesthetics of City 412"3;“
)

‘Eﬂ‘ﬂr‘cs to demolish dilapidated structures ?40?% I |

0% 20% 40% 60% 80% 100%

Enforcement of weedy lots

m2018 22017
Source: ETC Institute (2018) TRENDS

Significant Increases From 2017: Significant Decreases From 2017:



Q5. Satisfaction with Customer Service
e of respondents who rated the item as a 5 or 4 on a 5-point scale (excluding '

The way you are treated by Gty employess Yy ?: |

ow easy Gty s to contac E: |

T Aocuracy of omation & assistance ,

0% 20% 40% 60% 80% 100%
2018 E

o EA2017




Q25. Satisfaction with P\érks and Recreation Services

by percentage of respondents who rated the item as a 5 or 4 on a 5-point scale (excluding don't knows)

Maintenance of City parks P ™™ ?qu'j;%
Appearance of park facilities %’g&
Number of City parks Y 135,
Quality of walking & biking paths ﬁggf;go '
Outdoor athletic facilities/fields P Gggu%
Maintenance & appearance of recreation centers Ggﬁfﬁ
City sponsored special events T gﬁoff%
fCustomer service provided by Parks & Rec. staff :f,oﬁ L
Number of parks & recreation amenities P 5%,?%
Quality of aquatic/pool facilities B !’5555;%5
Availability of info about recreation programs 25:%%
Quality of recreation programs for youth 55%’3
Quality of recreation programs for adults B ,29%
Mesquite Golf Course e 4‘.;,%,:5
Quality of recreation programs for seniors 233,0
Quality of programs at senior centers 428"1‘5,}0
Westlake Tennis Center 4?;’{30

. 44%,
City summer camp programs ) 46% :
0% 20% 40% 60% 80% 100%

N 01 m2018 222017 REND

Significant Increases From 2017: Significant Decreases From 2017:



Q28. Satisfactiohwith Library Services

by percentage of respondents who rated the item as a 5 or 4 on a 5-point scale (excluding don't knows)

fQuality of library staff customer service
fﬁ\mount of quiet space at libraries

Quality of condition of library facilities

fQuaIity of library materials & resources

f(}ualityr of computers/other electronic devices

fAvailability of computers/other electronic devices

Quality of children's events/classes/programs

fﬁwailability of meeting space

. K

.}

63%

5%

63%

62%

Quality of adult events/classes/programs

0%

Source: ETC Institute (2018)

Significant Increases From 2017:

60%
. _ 55%
.

.
59%
%%

73%

72%

69% |

65%

65% |

78%
77%
0}/%)
75%

20% 40% 60%

m2018 z2017

80% 100%

TRENDS

Sinificant Decreases From 2017:
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Topic #3

Comparisons to Other
Communities




Overall Satisfaction with Major City Services
Mesquite vs. Texas vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Quality of police, fire, & ambulance services

fQuaIity of trash & yard waste services

Quality of City libraries

fQuaIity of parks & rec programs & facilities

Quality of water & sewer services

fQuaIity of customer service received

fEﬁectiveness of communication with the public

Flow of traffic on City streets

'Enforcement of City codes & ordinances

’ Maintenance of City streets & sidewalks

0% 20% 40% 60% 80% 100%

Source: 2018 ETC Institute EMesquite MiTexas C1U.S.

Significantly Higher: Significantly Lower:



Satisfaction with I5ublic Safety Services
Mesquite vs. Texas vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

Quality of local fire protection

0%
| , _183%
: - : 81%
How quickly firefighters respond to emergencies %82°f
(1]
_ _ 7%
Quality of local ambulance service 3% 819,
o

. . . | | | 73%
Quality of police protection b :

How quickly police officers respond to emergencies

_164%
: :59%
Enforcement of local traffic laws 60%
, | 1 64%
- . : 57%
Visibility of police in retail areas %
, | | 60%
_ _ 53%
City's effort to prevent crime 52%
54%
. . . 49% |
Quality of public safety education programs 48%55:0}{
0
S o . | B 46%
’VISIbIhty of police in your neighborhood 5550’8@’
, ]
0% 20% 40% 60% 80%
018 i

100%

mMesquite ElTexas JU.S.

Significantly Higher:

Significantly Lower:




Satisfaction withCode Enforcement
Mesquite vs. Texas vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

519

Enforcement of sign regulations 53*3;'6

53%

43%

Enforcement of parking on grass in front yards 43% |
45%

42%

Efforts to remove abandoned/inoperative vehicles 44% |
49% '

% :

43%

43%

41%
Exterior maintenance of residential property 45%
42%

139%
40%
39%

Enforcement of junk/trash on private property

Enforcement of weedy lots

0% 20% 40% 60% 80% 100%

EMesquite ETexas [JU.S.

Source: 2018 ETC Institute

Significantly Higher: Significantly Lower:



Satisfaction with Utilitiés & Solid Waste Services
Mesquite vs. Texas vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

| | | Il 84%
fQuaIity of residential garbage collection ”
75%

83%

fC!uaIitg,»r of yard waste & brush collection

82%
fBquy item pickup/removal services

Recycling & compost services

Quality of water pressure in your home

fQuality of water services customer service

0% 20% 40% 60% 80% 100%
B Mesquite ETexas CJU.S.

Source: 2018 ETC Institute

Significantly Higher: Significantly Lower:




Satisfaction with I\/Iaintenénce & Appearance of the City
Mesquite vs. Texas vs. the U.S.

S by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)
. : . ' ' 57%
prpearancefcondltlon of City medians, 46%
rights-of-ways, & public areas 52%
58%
f‘u’isibilityr of pavement markings & street signs 46% !

48% |
53%
57%
56%
A7%

Adequacy of City street lighting

‘Overall cleanliness of streets & alleyways‘ 64%
61%
41% |
‘Condition of major City streets 48%
48%
:39% ]
’Condition of streets in your neighborhood 53%
48%
36%
'Condition of sidewalks in your neighborhood 44%
41%
W 22% |
‘Availability of bike lanes 33%
. 37% .
0% 20% 40% 60% 80% 100%

B Mesquite Bl Texas [U.S.

Source: 2018 ETC Institute

Significantly Higher: Significantly Lower:



Satisfaction with Parkéand Recreation Services
Mesquite vs. Texas vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

74%
70% |
70%;

69% |
66% |

67%
60%
59%

65%
Qutdoor athletic facilities/fields 60%
67%

64%
68% |
68% |

fMaintenance of City parks 62%

Number of City parks

I

f‘i’.lualityr of walking & biking paths

|

|

‘Maintenance & appearance of recreation centers

|

55%
1 39% :

f'i;)ualit},r of aquatic/pool facilities ,
35%

539,

‘Quality of recreation programs for youth 66%
61%
| | 50%
‘Quality of recreation programs for adults 58%
| 54%
0% 20% 40% 60% 80% 100%

mMesquite ETexas 1U.S.

Source: 2018 ETC Institute

Significantly Higher: Significantly Lower:



Satisfaction withCustomer Service
Mesquite vs. Texas vs. the U.S.

by percentage of respondents who rated the item 4 or 5 on a 5-point scale
where 5 was "very satisfied" and 1 was "very dissatisfied" (excluding don't knows)

70%
fThe way you are treated by City employees 60% '
69%
69% |
fHow easy City is to contact '
65%
64%
fAccuracy of information & assistance
li,58%
61%
fHow well your issues are handled .
51%
0% 20% 40% 60% 80% 100%

EMesquite mTexas (JU.S.

Significantly Higher: Significantly Lower:




Topic #3
Top Priorities for the City




——— : \\ .
2018 Importance-Satisfaction Rating
Mesquite, Texas

Major Cateqories of City Services

Most Importance-

Most Important Satisfaction Satisfaction Satisfaction I-S Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Maintenance of City streets & sidewalks 62% 1 31% 10 0.4277 1
High Priority (IS .10-.20)
Enforcement of City codes & ordinances 32% 3 43% 9 0.1792 2
(uality of police, fire, & ambulance services 58% 2 79% 1 0.1235 3
Flow of traffic on City streets 20% 2 50% 8 0.1010 4
Medium Priority (IS <.10)
Quality of water & sewer services 26% 4 69% 5 0.0818 5]
Effectiveness of City communication with the public 15% 8 52% 7 0.0705 6
Quality of parks & recreation programs & facilities 18% 6 70% 4 0.0541 7
Quality of frash & yard waste services 18% 7 76% 2 0.0439 8
Quality of customer service you receive 8% 9 65% 6 0.0282 9
Quality of City libraries 5% 10 71% 3 0.0133 10

Overall Priorities:




2018 Importance-Satisfan Rating
i Mesquite, Texas

Most Importance-

Most Important Satisfaction Satisfaction Satisfaction I|-5 Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Condition of major City streets 56% 1 41% 8 0.3315 1
Condition of streets in your neighborhood 51% 2 39% 9 0.3084 2
High Priority (1S .10-.20)
Condition of sidewalks in your neighborhood 29% 3 36% 10 0.1890 3
Adequacy of City street lighting 28% 4 53% 4 0.1318 4
Overall cleanliness of streets & alleyways 24% = 47% 6 0.1293 5
Traffic flow on major City streets 22% 6 52% 5 0.1080 6
Medium Priority (15 <.10)
Pedestrian accessibility 13% 7 46% 7 0.0729 7
Availability of bike lanes 9% 10 22% 11 0.0714 8
Timing of traffic signals on City streets 13% 8 59% 1 0.0537 9
Appearance of City medians/public areas 11% 9 57% 2 0.0464 10
Visibility of pavement markings/street signs 7% 11 56% 3 0.0302 11

Maintenance and Appearance Priorities:




2018 Importance-Satisfaction Rating

Mesquite, Texas
Code Enforcement Services

Most Importance-

Most Important Satisfaction Satisfaction Satisfaction I-5 Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (IS >.20)
Enforcement of junk/trash on private property 39% 2 41% 7 0.2321 1
Overall aesthetics of City 34% 3 41% 9 0.2004 2
High Priority (IS .10-.20)
Exterior maintenance & upkeep of residential property 34% 4 41% 8 0.1988 3
Cleanliness of your neighborhood 40% 1 52% 2 0.1915 4
Responsiveness of City code enforcement staff 27% 5 47% 4 0.1404 ]
Efforts to remove abandoned or inoperative vehicles 18% 6 42% 6 0.1051 6
Medium Priority (IS <.10)
Enforcement of weedy lots 15% 7 39% 10 0.0921 7
Efforts to demolish dilapidated structures 14% 8 37% 11 0.0899 8
Enforcement of parking on grass in front yards 12% 9 43% 5 0.0675 9
Enforcement of graffiti 11% 10 52% 1 0.0501 10
Enforcement of sign regulations 8% 11 51% 3 0.0387 11

Code Enforcement Priorities:




2018 Importance-Satisfaction Rating
Mesquite, Texas

Public Safety Services

Most Importance-

Most Important  Satisfaction Satisfaction Satisfaction [-5 Rating
Category of Service Important % Rank % Rank Rating Rank
Very High Priority (1S >.20)
Visibility of police in your neighborhood 38% 4 46% 10 0.2073 1
High Priority (IS .10-.20)
City's effort to prevent crime 41% 2 53% 8 0.1943 2
How quickly police officers respond to emergencies 38% 3 63% 5 0.1406 3
Quality of police protection 51% 1 73% 4 0.1389 4
Medium Priority (IS <.10)
Visibility of police in retail areas 14% 8 57% 7 0.0608 5]
How quickly firefighters respond to emergencies 28% 5 81% 2 0.0529 6
Quality of local ambulance service 20% 6 77% 3 0.0452 7
Enforcement of local traffic laws 9% 9 59% 6 0.0369 8
(Juality of public safety education programs % 10 49% 9 0.0333 9
Quality of local fire protection 15% 7 82% 1 0.0274 10

Public Safety Priorities:




Q38. Biggest Issues I\/lesquite Will Face within the
Next Five Years

- by percentage of respondents (multiple choices could be made)

Public safety 54%;

Street maintenance 51%

Neighborhood vitality :;59%

Public transportation 26%

Revitalizing old shopping centers 23%

Local job growth 23%

Redeveloping Downtown area 20%

Retaining small businesses 16%

Developing [-20 corridor 11%

Retail growth 10%

Other 4%

0% 10% 20% 30% 40% 50% 60%
2018
he Biggest Issus Facing the City in the Next 5 Years Are: 1) Public Safety,
2) Street Maintenance and 3) Neighborhood Vitality

Residents Feel t




Other Findings




Q8. In the past 12 months, do you th'i'n'k'l\'/'lé'sq'u'ité'has
become more, less, or stayed the same as far as
being a safe place to live, work, and raise a family?

by percentage of respondents

A

2018

Stayed the Same
51%

2017

Stayed the Same
50%

More Safe

More Safe
0
8% %
Don't Know
6% Don't Know
8%
Less Safe Less Safe
35% 37%

Source: ETC Institute (2018)

44



Q9a. If you've had contact with a Mesquite police officer in
the past 12 months, how would you rate your experience?

/
= by percentage of respondents who have had contact with a police officer in the past year

(excluding don’t knows)

Excellent
42%

Good

319% Poor

6%

Below Average
6%

Fair
16%

Source: ETC Institute (2018)
Most Residents Who Have Had Contact with a Mesquite Police Officer

Have Had a Positive Experience



Q31. Sources Curren\tly Used to Obtain/Receive
Information About the City of Mesquite

by percentage of respondents (multiple choices could be made)

City of Mesquite website 70%
Mainstream newsletter

City's Nextdoor page

City's Facebook page

Neighborhood/Crime Watch meetings

Cable television
Mesquite Messenger (Notify-Me, email, text alerts)
E-newsletters (Council Connection)

City Council meetings

Town Hall meetings

City's mobile app (MesquiteTx)

City's Twitter account

Other 5%

0% 20% 40% 60% 80%
Source: ETC Institute (2018)
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Q32. Sources Residénts Most Prefer to Use to
Obtain/Receive Information About the City of Mesquite

by percentage of respondents who selected the item as one of their top three choices

City of Mesquite website 61%

Mainstream newsletter

City's Facebook page
City's Nextdoor page

Mesquite Messenger (Notify-Me, email, text alerts)

Ways Residents Prefer to Get
Information About the City Is
Aligned with the Way
They Currently Get Information

E-newsletters (Council Connection)

Cable television

Neighborhood/Crime Watch meetings

Town Hall meetings
City's mobile app (MesquiteTx)

City Council meetings

2% .
Other 4%; . . . . .
0% 10% 20% 30% 40% 50% 60% 70%

City's Twitter account

M 1st Choice ™2nd Choice B3rd Choice

Sowrce: ETC Institute (2018)






-

Q34. Which three factors ére most important for the City
- Council to consider regarding new housing development?

by percentage of respondents (up to 3 choices could be made)

Affordability 5;7%
Neighborhood amenities I
Lot size

House square-footage

Open space

Senior housing

Housing density

Historical character of surrounding area 14%

Home Owner Association (HOA) management 10%

Qver gentrification

7%

] 0% 10% 20% 30% 40% 50% 60% 70%
Source: ETC Institute (2018)
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Summary




/
r— Summary

The City Is Moving in the Right Direction

Mesquite Rates Higher Than Other Communities in the Value

Residents Receive for City Tax Dollars and Fees

Mesquite rates 12% above the Texas Average and 7% above the U.S. Average
in the value residents receive for City taxes and fees

Mesquite Rates Higher Than Other Communities in Providing

Customer Service

Mesquite rates 23% above the Texas Average and 20% above the U.S.
Average in customer service provided by City employees

Top Priorities for City Services:
Maintenance of City Streets/Sidewalks
Enforcement of Codes/Ordinances
Public Safety Services (Police, Fire, Ambulance)

Top Issues Facing the City Over the Next 5 Years:

Public Safety

Street Maintenance
Neighborhood Vitality
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Questions?
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