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City of Mesquite Community Survey GIS Maps

Interpreting the Maps

The maps on the following pages show the mean ratings for several
questions on the survey by Census Block Group. If all areas on a map are
the same color, then residents generally feel the same about that issue
regardless of the location of their home.

When reading the maps, please use the following color scheme as a guide:

o PLGICIN[CIZNIN=INEIZ shades indicate POSITIVE ratings. Shades of
blue generally indicate satisfaction with a service, ratings of “excellent”
or “good” and ratings of “very safe” or “safe.”

e OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral
generally indicate that residents thought the quality of service delivery is
adequate.

o [(ORVANN[e]ZIZ=D] shades indicate NEGATIVE ratings. Shades of

orange/red generally indicate dissatisfaction with a service, ratings of
“below average” or “poor” and ratings of “unsafe” or “very unsafe.”
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City of Mesquite Community Survey GIS Maps

Location of Survey Respondents

District 2

District 1
District 3

District 4

2018 Mesquite Community Survey
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City of Mesquite Community Survey GIS Maps

Q1-01 Level of Satisfaction with: Overall value that
you receive for your city tax dollars and fees

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q1-02 Level of Satisfaction with: Overall quality of life in the city

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q1-03 Level of Satisfaction with: Overall image of your community

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1-04 Level of Satisfaction with: Overall appearance of your community

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q1-05 Level of Satisfaction with: Overall feeling of safety in your community

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q2-01 Ratings of Mesquite: As a place to live

District 2

District 1

District 3

Perception

Mean rating on a 5-point scale

B 10-1.8Poor

|| 1.8-2.6Below Average
.| 2.6-3.4 Neutral

| 3.4-4.2Good

- 4.2-5.0 Excellent

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q2-02 Ratings of Mesquite: As a place to raise children

District 2

District 1

District 3

Perception

Mean rating on a 5-point scale

B 10-1.8Poor

|| 1.8-2.6Below Average
.| 2.6-3.4 Neutral

| 3.4-4.2Good

- 4.2-5.0 Excellent

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q2-03 Ratings of Mesquite: As a place to work

District 2

District 1

Perception

Mean rating on a 5-point scale

B 10-1.8Poor

|| 1.8-2.6Below Average
.| 2.6-3.4 Neutral

| 3.4-4.2Good

- 4.2-5.0 Excellent
Rt

No Response

District 3

ETC INSTITUTE

District 4

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q2-04 Ratings of Mesquite: As a place to retire

District 2

District 1

District 3

Perception

Mean rating on a 5-point scale

B 10-1.8Poor

|| 1.8-2.6Below Average
.| 2.6-3.4 Neutral

| 3.4-4.2Good

- 4.2-5.0 Excellent

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q2-

City of Mesquite Community Survey GIS Maps

05 Ratings of Mesquite: As a place to visit

District 2

District 1

Perception

Mean rating on a 5-point scale

B 10-1.8Poor

|| 1.8-2.6Below Average
.| 2.6-3.4 Neutral

| 3.4-4.2Good

- 4.2-5.0 Excellent
Rt

No Response

District 3

ETC INSTITUTE

District 4

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Page 11



Q2-06 Ratings of Mesquite: As a community that is moving in the right direction

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Perception

Mean rating on a 5-point scale

B 10-1.8Poor

|| 1.8-2.6Below Average
.| 2.6-3.4 Neutral

| 3.4-4.2Good

- 4.2-5.0 Excellent

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q3-01 Level of Satisfaction with: Overall quality of
parks and recreation programs/facilities

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-02 Level of Satisfaction with: Overall maintenance of city streets/sidewalks

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-03 Level of Satisfaction with: Overall enforcement of city codes/ordinances

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q3-04 Level of Satisfaction with: Overall quality of customer
service you receive from city employees

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q3-05 Level of Satisfaction with: Overall quality of
police, fire, and ambulance services

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q3-06 Level of Satisfaction with: Overall effectiveness
of city communication with the public

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied

|| 2.6-3.4Neutral
| 3.4-4.2satisfied

- 4.2-5.0 Very Satisfied
555 No Response

District 4

2018 Mesquite Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-07 Level of Satisfaction with: Overall flow of traffic on city streets

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-08 Level of Satisfaction with: Overall quality of trash and yard waste services

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q3-09 Level of Satisfaction with: Overall quality of city libraries

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q3-10 Level of Satisfaction with: Overall quality of water and sewer services

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q5-01 Level of Satisfaction with: How easy the city is to contact

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q5-02 Level of Satisfaction with: The way you are treated by city employees

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q5-03 Level of Satisfaction with: The accuracy of
Information and assistance from city employees

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

®X No Response

ieleivls

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q5-04 Level of Satisfaction with: How well your

Issues are handled by city employees

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q7-01 Perception of Safety: Walking alone in your neighborhood in general

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Feeling of Safety

Mean rating on a 5-point scale

- 1.0-1.8 Very Unsafe

|| 1.8-2.6Unsafe
| 2.6-3.4 Neutral
|| 34-42safe

- 4.2-5.0 Very Safe

ottt
pLetetess
i No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q7-02 Perception of Safety: Walking alone in your neighborhood during the day

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Feeling of Safety

Mean rating on a 5-point scale

- 1.0-1.8 Very Unsafe

|| 1.8-2.6Unsafe
| 2.6-3.4 Neutral
|| 34-42safe

- 4.2-5.0 Very Safe

ottt
pLetetess
i No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q7-03 Perception of Safety: Walking alone in your neighborhood after dark

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Feeling of Safety

Mean rating on a 5-point scale

- 1.0-1.8 Very Unsafe

|| 1.8-2.6Unsafe
| 2.6-3.4 Neutral
|| 34-42safe

- 4.2-5.0 Very Safe

ottt
pLetetess
i No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q7-04 Perception of Safety: In city parks and recreation facilities

District 2

Feeling of Safety

Mean rating on a 5-point scale

- 1.0-1.8 Very Unsafe
|| 1.8-2.6Unsafe

|| 2.6-3.4Neutral
|| 344.2Safe

- 4.2-5.0 Very Safe
(555 No Response

ETC INSTITUTE

District 3

District 4

2018 Mesquite Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q7-05 Perception of Safety: In business areas of the city during the day

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Feeling of Safety

Mean rating on a 5-point scale

- 1.0-1.8 Very Unsafe

|| 1.8-2.6Unsafe
| 2.6-3.4 Neutral
|| 34-42safe

- 4.2-5.0 Very Safe

ottt
pLetetess
i No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q7-06 Perception of Safety: In business areas of the city after dark

District 2

Feeling of Safety

Mean rating on a 5-point scale

- 1.0-1.8 Very Unsafe
|| 1.8-2.6Unsafe

|| 2.6-3.4Neutral
|| 344.2Safe

- 4.2-5.0 Very Safe
(555 No Response

ETC INSTITUTE

District 3

District 4

2018 Mesquite Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q7-07 Perception of Safety: In other public areas of the city

District 2

District 1

Feeling of Safety

Mean rating on a 5-point scale

- 1.0-1.8 Very Unsafe

|| 1.8-2.6Unsafe
| 2.6-3.4 Neutral
|| 34-42safe

- 4.2-5.0 Very Safe
(555 No Response

District 3

ETC INSTITUTE

District 4

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q10-01 Level of Satisfaction with: Overall quality of police protection

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q10-02 Level of Satisfaction with: Visibility of police in your neighborhood

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q10-03 Level of Satisfaction with: Visibility of police in retail areas

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q10-04 Level of Satisfaction with: The city’s effort to prevent crime

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q10-05 Level of Satisfaction with: Enforcement of local traffic laws

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q10-06 Level of Satisfaction with: How quickly
police officers respond to emergencies

District 2

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral

2l || 3.4-4.2 satisfied
- 4.2-5.0 Very Satisfied

District 3 Re%e5e5%
2%%%  No Response

ETC INSTITUTE

District 4

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q10-07 Level of Satisfaction with: Quality of public safety education programs

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q10-08 Level of Satisfaction with: Overall quality of local fire protection

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q10-09 Level of Satisfaction with: How quickly firefighters respond to emergencies

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q10-10 Level of Satisfaction with: Quality of local ambulance service

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q12-01 Level of Satisfaction with: Overall
responsiveness of city code enforcement staff

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q12-02 Level of Satisfaction with: Overall aesthetics of the city

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q12-03 Level of Satisfaction with: Enforcement of junk/trash on private property

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q12-04 Level of Satisfaction with: Exterior
maintenance and upkeep of residential property

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral

2l || 3.4-4.2 satisfied
- 4.2-5.0 Very Satisfied

District 3 Re%e5e5%
2%%%  No Response

ETC

District 4

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q12-05 Level of Satisfaction with: Efforts to
remove abandoned or inoperative vehicles

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q12-06 Level of Satisfaction with: Efforts to demolish dilapidated structures

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q12-07 Level of Satisfaction with: Enforcement of parking on grass in front yards

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q12-08 Level of Satisfaction with: Enforcement of weedy lots

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q12-09 Level of Satisfaction with: Enforcement of graffiti

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q12-10 Level of Satisfaction with: Cleanliness of your neighborhood

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q12-11 Level of Satisfaction with: Enforcement of sign regulations

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q14-01 Level of Satisfaction with: Enforcement of loose dogs and unrestrained pets

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q14-02 Level of Satisfaction with: Responsiveness of Animal Service Employees

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q14-03 Level of Satisfaction with: Quality of care provided at
Mesquite Animal Shelter and Adoption Center

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

®X No Response

ieleivls

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Page 57



Q14-04 Level of Satisfaction with: Regulations concerning animal welfare

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q16-01 Level of Satisfaction with: Quality of your neighborhood condition

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q16-02 Level of Satisfaction with: Neighborhood and crime watch groups

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q16-03 Level of Satisfaction with: Quality of community
policing efforts in your neighborhood

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q16-04 Level of Satisfaction with: Public safety social media outreach

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q17-01 Level of Satisfaction with: Quality of residential garbage collection

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q17-02 Level of Satisfaction with: Quality of yard waste and brush collection

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q17-03 Level of Satisfaction with: Bulky item pickup/removal services

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q17-04 Level of Satisfaction with: Recycling and compost services

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q17-05 Level of Satisfaction with: Taste of tap water

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q17-06 Level of Satisfaction with: Smell of tap water

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q17-07 Level of Satisfaction with: Quality of water pressure in your home

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q17-08 Level of Satisfaction with: Quality of water services customer service

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q21-01 Level of Satisfaction with: Condition of major city streets

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q21-02 Level of Satisfaction with: Condition of streets in your neighborhood

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q21-03 Level of Satisfaction with: Condition of sidewalks in your neighborhood

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q21-04 Level of Satisfaction with: Timing of traffic signals on city streets

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q21-05 Level of Satisfaction with: Traffic flow on major city streets

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q21-06 Level of Satisfaction with: Pedestrian accessibility

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q21-07 Level of Satisfaction with: Appearance/Condition of
city medians, right-of-ways, and public areas

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

®X No Response

ieleivls

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q21-08 Level of Satisfaction with: Adequacy of city street lighting

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q21-09 Level of Satisfaction with: Visibility of pavement markings and street sign

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q21-10 Level of Satisfaction with: Overall cleanliness of streets and alleyways

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q21-11 Level of Satisfaction with: Availability of bike lanes

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q25-01 Level of Satisfaction with: Maintenance of city parks

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q25-02 Level of Satisfaction with: Number of city parks

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q25-03 Level of Satisfaction with: Appearance of parks/facilities

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q25-04 Level of Satisfaction with: Quality of walking and biking paths

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q25-05 Level of Satisfaction with: Quality of aquatic/pool facilities

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q25-06 Level of Satisfaction with: Outdoor athletic facilities/fields

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q25-07 Level of Satisfaction with: Availability of
Information about recreation programs

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied

|| 2.6-3.4Neutral
| 3.4-4.2satisfied

- 4.2-5.0 Very Satisfied
555 No Response

District 4

2018 Mesquite Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q25-08 Level of Satisfaction with: Quality of recreation programs of youth

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q25-09 Level of Satisfaction with: Quality of recreation programs for adults

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q25-10 Level of Satisfaction with: Quality of recreation programs for seniors

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q25-11 Level of Satisfaction with: City sponsored special events

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q25-12 Level of Satisfaction with: Number of parks and recreation amenities

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q25-13 Level of Satisfaction with: Westlake Tennis Center

District 2

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied

|| 2.6-3.4Neutral
| 3.4-4.2satisfied

- 4.2-5.0 Very Satisfied
;iiiiiiii No Response
ETC INSTITUTE

District 4

2018 Mesquite Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q25-14 Level of Satisfaction with: City summer camp programs

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q25-15 Level of Satisfaction with: Quality of programs at senior centers

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q25-16 Level of Satisfaction with: Mesquite Golf Course

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q25-17 Level of Satisfaction with: Customer
service provided by Parks and Recreation staff

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q25-18 Level of Satisfaction with: Maintenance and
appearance of recreation centers

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q28-01 Level of Satisfaction with: Quality of the condition of the library facilities

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q28-02 Level of Satisfaction with: Amount of quiet space at libraries

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q28-03 Level of Satisfaction with: Quality of library
children’s events, classes, and programs

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q28-04 Level of Satisfaction with: Quality of
library adult events, classes, and programs

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q28-05 Level of Satisfaction with: Availability of meeting space

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q28-06 Level of Satisfaction with: Quality of library materials and resources

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q28-07 Level of Satisfaction with: Quality of library
computers and other mobile electronic devices

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q28-08 Level of Satisfaction with: Availability of library
computers and other mobile electronic devices

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

®X No Response

ieleivls

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q28-09 Level of Satisfaction with: Quality of library staff customer service

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q36-01 Level of Satisfaction with: The availability of
information about government operations

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q36-02 Level of Satisfaction with: City efforts to keep
residents informed about local issues

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q36-03 Level of Satisfaction with: The level of public
Involvement in city decision making

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

Rttt
PR
2%%%  No Response

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)

Page 111



City of Mesquite Community Survey GIS Maps

Q36-04 Level of Satisfaction with: Usefulness of the
Information that is available on the city’s web-site

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

®X No Response

ieleivls

ETC

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q36-05 Level of Satisfaction with: Timeliness of
iInformation provided by your local government

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

| 1.8-2.6 Dissatisfied

|| 2.6-3.4Neutral
| 3.4-4.2satisfied

- 4.2-5.0 Very Satisfied
555 No Response

District 4

2018 Mesquite Community Survey
Shading reflects the mean rating for all respondents by CBG (merged as needed)
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City of Mesquite Community Survey GIS Maps

Q36-06 Level of Satisfaction with: Quality of social media outlets

District 2

District 1

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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Q36-07 Level of Satisfaction with: Availability of public safety messages

City of Mesquite Community Survey GIS Maps

District 1

District 2

District 3

Citizen Satisfaction

Mean rating on a 5-point scale

- 1.0-1.8 Very Dissatisfied

|| 1.8-2.6 Dissatisfied
.| 2.6-3.4 Neutral
|| 3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied

KRkl No Response

etelele

ETC INSTITUTE

2018 Mesquite Community Survey

Shading reflects the mean rating for all respondents by CBG (merged as needed)
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