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RFP No. 2024-024 - Annual Billing Services for False Alarms.
(Authorize the City Manager to execute a contract with CentralSquare Technologies, LLC, utilizing the
CryWolf False Alarm Management Solution, for a revenue share percentage of 14 percent of total alarm
revenue. The term of the contract is for a one-year period, with two additional one-year renewal options. The
City Manager is authorized to exercise the renewal options, subject to the annual appropriation of sufficient
funds.)

Name of Department
Police

The collection of false alarm fees is regulated by City Ordinance. CentralSquare Technologies, LLC, will
provide services, utilizing the CryWolf False Alarm Management Solution, to control the alarm permit
procedure as well as collection of related alarm fees. CentralSquare Technologies, LLC, will provide the
service for a revenue share percentage of 14 percent of the total alarm revenue. It has been estimated that when
fully operational, the program should collect an estimated $170,000.00 yearly before the revenue share split.

Financial Implications
Funding will be received by the City as an 86 percent portion of the total alarm revenue.

Recommended/Desired Action
Staff recommends the City Manager be authorized to execute a contract with CentralSquare Technologies,
LLC.

Drafter
Lt. Brian Parrish

Head of Department
Chief David Gill
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