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File #:  Version: 124-7232 Name: RFP  No. 2024-024 - Annual Billing Services for
False Alarms

Status:Type: Agenda Item Consent

File created: In control:6/5/2024 City Council

On agenda: Final action:7/15/2024

Title: RFP No. 2024-024 - Annual Billing Services for False Alarms.
(Authorize the City Manager to execute a contract with CentralSquare Technologies, LLC, utilizing the
CryWolf False Alarm Management Solution, for a revenue share percentage of 14 percent of total
alarm revenue.  The term of the contract is for a one-year period, with two additional one-year renewal
options. The City Manager is authorized to exercise the renewal options, subject to the annual
appropriation of sufficient funds.)
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